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Abstract (currently 200 words) 
 
As jurisdictions worldwide have overseen gambling expansion, most have implemented regulatory and 
public policy regimes to reduce harm. This study was conducted to specify the nature and extent of 
gambling-related harm that public policy efforts could prevent or mitigate in Ontario, Canada.  
 
Research has historically operationalized harm from gambling as cases of disordered gambling; and 
policy work has focused on the prevalence and treatment of these cases.  Recent work to fully 
conceptualize and measure gambling-related harm in individual gamblers, their families, and 
communities (Blaszczynski et al, 2015, Browne et al., 2016, 2017; Langham et al., 2016,) dovetailed with 
the desire of policy makers in Ontario to measure the return on investment (ROI) of harm reduction 
efforts. 
 
To develop priorities for harm reduction policy-setting, investigators conducted extensive literature 
reviews, Delphi consensus process, in-depth interviews, and knowledge translation workshops with two 
informant groups: international research experts on gambling harm; and, Ontario policy leaders from 
ministries and agencies involved in gambling operation, regulation, and harm reduction. 
 
Findings outline expert opinion of effective evaluation metrics, data requirements, stakeholder roles, 
and harm reduction strategies. This research contributes methodological and evidentiary guidance for 
policy makers to identify priority harms and measure ROI from harm reduction programming. 
 
 
Impact (currently 50 words) 
This research used sequential mixed methods to distill large bodies of evidence on gambling-related 
harm and to build consensus with research and policy experts. The findings contribute practical, 
evidence-based guidance for researchers and policy makers to collaboratively identify priority harms, 
implement strategies, and measure ROI on harm reduction programming.  
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